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July 17, 2017

Dear Parents, 

During registration, you authorized qualified personnel of JSerra Catholic High School to 
conduct personal counseling, evaluation and treatment of your student. JSerra Catholic 
High School offers assistance to students through the Personal Counseling Program, 
which provides support to our students, families, teachers and administration. Parental 
permission is sought, and confidentially observed.  

JSerra Catholic High School’s Personal Counseling Program is staffed with trained and 
experienced professionals. Cara Morales, MA, LMFT #84336 and Dr. Courtney Harkins, 
PsyD, MFC #43611 are on campus to provide personal counseling to our students in 
necessary situations.  

Please read the following pages carefully and complete the last page and return it to the 
Counseling Office by Monday, September 11, 2017. Completed forms may also be submitted 
via email to cara.morales@jserra.org.

Thank you,

Donna Vandenberg
Vice Principal of Student Life
dvandenberg@jserra.org 



STATEMENT OF CONSENT FOR TREATMENT

A clear framework for JSerra’s Personal Counselor and the student can help each party avoid 
misunderstandings and greatly facilitate a successful working relationship between both groups. The 
following are policies under which therapists at JSerra Catholic High School operate their services. By reading 
the sections below carefully and completely, JSerra Catholic High School assumes from your participation in 
this service that you have a full understanding of the following sections. Please feel free to discuss any of these 
with your therapist at any time.

Personal Counseling/Psychotherapy Services

Psychotherapy is a treatment that addresses psychological distress and problems in life. We believe that 
psychotherapy practice is a collaborative process. The intent is to build a relationship with the student (“him”) 
in which he feels free to explore his thoughts, feelings, and behaviors — particularly those that are getting in 
the way of achieving his life goals or ability to find fulfillment and meaning in his life. Since psychotherapy 
involves the exploration and processing of uncomfortable aspects of life, at times he may experience difficult 
feelings like sadness, anger, guilt, loneliness, and helplessness. These emotional states can sometimes last 
for days or even weeks. In such cases, it is usually recommended that one seeks a medical consultation with a 
psychiatrist or other medical doctor to aid in the process of psychotherapy. On the plus side, psychotherapy 
has been shown to have clear and important benefits to those who follow through with it. It usually leads to 
improved relationships, healthy solutions to specific problems, and significant increases in mental clarity and 
emotional balance. 

Appointments

Aside from the initial intake session which usually lasts from 60 to 90 minutes, an individual psychotherapy 
session lasts anywhere between 20 minutes to 40 minutes (unless a longer or shorter session was agreed upon 
scheduling). Family conferences are available as well, which can last between 60 and 90 minutes or longer if 
previous arrangements have been made.  Sessions can be weekly, bi-monthly, monthly, or as needed.  More 
frequent meetings may be arranged to facilitate a current crisis situation.  If there is more intensive work on 
deeper psychological issues, a referral to an outside therapist or psychiatrist will be given and the therapists 
at JSerra will work in collaboration with the outside therapist in a supportive role — not as the primary 
therapist. 

Psychotherapist Patient Confidentiality

By California State Law, our conversations are protected by psychotherapist patient privilege. There are some 
exceptions to complete confidentiality; however, the content of the sessions will remain confidential unless: 
a written release of confidentiality is signed by the parent/guardian authorizing the therapist to speak to a 
specific person or group, a disclosure of court is ordered, or a disclosure is mandated by law. 

Contacting

All JSerra Catholic High School therapists have voice mail in which a confidential message may be left. No 
one other than the clinician has access to this voice mail. Therapists make every effort to return the call by the 
end of the business day if they are working that day. JSerra Catholic High School therapists cannot guarantee 
to respond to you immediately. In case of psychological emergency, particularly one that is life threatening, 
please go to your local emergency room and ask for the psychologist or psychiatrist on call. You can also call 
911 or the suicide prevention hotline at (877) 7-CRISIS.
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Professional Records

This notice describes how the student’s medical information may be used and disclosed (shared) and how a 
parent/guardian may obtain access to that information. By California State Law, HIPAA, and the standards 
of practice in the profession, JSerra Catholic High School therapists are required to keep appropriate records 
of all treatment and services rendered, which is confidential and closely safeguarded. JSerra Catholic High 
School is committed to protecting all medical information, which is personal and private.  JSerra Catholic 
High School therapists are required by law to ensure that medical information about the patient is kept 
private. 

Patient’s Rights

The student or the parent/guardian has the right to end therapy at any time, for any reason, or without notice. 
Psychotherapy never includes a sexual relationship nor does it include sexual contact of any kind. Sexual 
contact between a psychotherapist and his/her client is both illegal and unethical and should be reported 
immediately. To make a report to the regulatory board of California, please use the following information:

Board of Behavioral Sciences
1625 N Market Blvd., Suite S-200
Sacramento, CA 95834

Because of the nature of the therapist-client relationship, JSerra Catholic High School therapists can have 
no social contact with the family while professional services are being provided, nor can they have any dual 
relationships with the family. Bartering (exchange of services) and gift-giving/accepting is strictly forbidden. 
In order to protect confidentiality, if a therapist should see the parents or student in public, he or she will not 
acknowledge either party unless he/she is acknowledged first. 

The student and parent/guardian has the right to question any aspect of the treatment and to expect, if 
requested, that the JSerra Catholic High School therapist will provide a referral to another qualified therapist 
for adjunctive or alternative treatment. If the presenting problems and/or symptoms fall outside of the areas 
of treatment expertise of the therapist you are seeing, you can expect that the therapist will refer you to an 
appropriate professional for the treatment you need. 

Please feel free to talk to with your JSerra Catholic High School therapist about any of the above policies if you 
have any questions or concerns.



NOTE TO PARENTS ABOUT CHILDREN’S CONFIDENTIALITY: 

If the student participates in treatment, please understand the importance of allowing him/her to develop 
a confidential relationship with his/her therapist. As such, understand that most personal information the 
student discusses with his/her therapist will not ordinarily be shared with you. Rather, the student’s therapist 
will provide you with general summaries of their progress without private details. However, understand that 
JSerra Catholic High School is committed to informing the parent/guardian about unusual or dangerous 
symptoms or behaviors (such as violence, child abuse, self abuse, suicidality, or intentions to harm others, 
harm oneself, drive while intoxicated, etc.). There are four conditions in which disclosure of privileged 
conversations is mandated by law: 1) any suspicion of child or elder abuse, 2) there is a credible threat 
to the physical well-being of others, 3) the client is likely to take his or her own life, and 4) if your JSerra 
Catholic High School therapist is court-ordered to give testimony about your treatment. We will make every 
effort to resist any subpoenas issued based on psychotherapist-patient confidentiality. Most courts uphold 
psychotherapist-patient confidentiality, especially in civil matters, and do not compel clinicians to testify. 
It may occasionally be necessary to consult other professionals about the treatment. During a professional 
consultation, the therapist will not give any identifying information about the client. The consultant will also 
be legally (and most often ethically) bound to keep all information confidential. By the standards of practice in 
psychotherapy, such a consultation is not a violation of the confidentiality. Your JSerra Catholic High School 
therapist may frequently contact clients by cellular phone and email; however these technologies are not 
guaranteed of privacy. 

Please circle whether you authorize contact by celluar phone and email: 
Please Circle:  YES or  NO   Initial: __________. 

STATEMENT OF CONSENT FOR TREATMENT

 I have read, understand, and agree to be bound by the content, terms, and conditions of this informed  
 consent contract.

Student Name: ________________________ Student Signature: ___________________

Parent/Guardian Name: ____________________________________

Parent/GuardianSignature___________________________________ Date__________ 

Relationship to Client ____________________________________________________________

Client refused to sign or was unable to sign due to: ________________________________________

Please return the completed form in its entirety to the Counseling Department 
Fax: 949.493.9308 | cara.morales@jserra.org

___________________________________________________________________________
*Office Use Only*

Clinician Name: __________________________________ Date__________

Clinician Signature: ______________________________

JSerra Catholic High School
faith. intellect. character


